AMIT RAJ DEV

DATA ANALYST

Toronto | adwrells@gmail.com | linkedin.com/in/amitdevraj

SUMMARY

Data analytics professional with an Engineering background and proven IT support experience, specializing. Expertise
in statistical analysis, data visualization, and database management, combined with strong technical problem-solving
skills from hands-on IT infrastructure work. Data-driven technical analysis with strategic decision-making to optimize
operational efficiency and drive organizational growth.

PROFESSIONAL SKILLS

. SQL « Tableau « R Studio « Exploratory Data Analysis
« Python . Power BI « Microsoft Excel « Machine Learning

PROFESSIONAL EXPERIENCE

Product Trainer | CG Electronics Feb 2020- Jan 2022
Created LG product training programs and materials to improve staff knowledge and boost secondary sales.

Dishhome | IT Support Engineer Nov 2022 - Oct 2023
« Computer Networking and Basic Router and Switch Configurations and Basic Firewall Configuration with System-

Level Policies

« CCTV Installation and Remote Monitoring, Biometric Device Setup.

A.R.D. Nirman Sewa & IT | IT Support Engineer Dec 2023 - Jan2025
Overall, IT infrastructure and security, along with troubleshooting for networking devices

CERTIFICATIONS

Microsoft Office Specialist Foundations: Data, Data, Everywhere | Google Data Analytics
Windows Server Management and Security

Google IT Support Professional Certificate

Networking Essentials | Cisco

Tata - GenAl Powered Data Analytics Job Simulation

EDUCATION

Master’s in Data Analytics April 2025 - Current
University of Niagara Falls, Canada

Btech in Electronics and Communication Aug 2015 - Oct 2019
Aditya Engineering College

ADDITIONAL INFORMATION
« Languages: Nepali, English, French, Maithili, Bhojpuri, Hindi

REFRENCES

« Embedded Systems Engineer | mamtaz.alam@yahoo.com | +14379221408



